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Neustar Launches Enterprise Professional Services Offerings

Jan 3, 2013

STERLING, VA - Neustar, a trusted, neutral provider of real-time information and analysis to the Internet,
telecommunications, information services, financial services, retail, media and advertising sectors, today

announced the launch of Neustar Professional Services with a comprehensive suite of IT service offerings for

enterprise organizations of all sizes. Neustar’s seasoned team of professionals provides the expertise and

resources organizations need to ensure the performance, security and reliability of their IT infrastructure.

Organizations today face complex IT challenges, including reduced budgets and insufficient IT staff to meet
critical deadlines. Using its proven three-dimensional methodology — discover, design, deploy — Neustar’s team of
experts helps customers identify the root of their IT problems and creates a comprehensive and technologically
neutral solution to meet the customers’ objectives. Once the solution is implemented, the team is available

around the clock to help sustain critical systems and adjust to meet the organization’s evolving needs.

“Our team has vast expertise in critical IT disciplines, from web performance to security,” said Alex Berry, senior
vice president of Enterprise Services at Neustar. “Each engineer has senior-level technical experience and brings
a neutral, independent perspective to the job. With Neustar Professional Services, IT departments can extend

themselves with confidence and get the results they need.”

Neustar Professional Services offerings include:

e Security and Reliability: Comprehensive assessments that include network vulnerability and penetration
testing to deliver holistic and actionable insights to prioritize resources for maximum security—all while
meeting best practices.

e Web Performance Analysis and Testing: Full-service website load testing that helps organizations
protect their customers’ experience by identifying traffic bottlenecks, ensuring sites can handle traffic and
providing custom recommendations for improving performance.

e Integration, Migration and Training: Services that help customer IT departments integrate or migrate
systems and policies effectively on any platform, while also providing in-depth training to enable
customers to use the capabilities available through their solutions.

e Consulting Services: Services that help organizations accelerate projects, fill critical staffing gaps and
access expertise in technical account management.

Learn more about Neustar Professional Services and meet the IT industry veterans on the team.
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Neustar, Inc. is a trusted, neutral provider of real-time information and analysis to the Internet,
telecommunications, information services, financial services, retail, media and advertising sectors. Neustar

applies its advanced, secure technologies in location, identification, and evaluation to help its customers promote

and protect their businesses. More information is available at www.neustar.biz.
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