Canadian Local Number Portability Consortium (CLNPC)
Selects Neustar to Provide Number Portability Administration
Center (NPAC) Services for the Next Decade
Nov 16, 2016

Canadian operators select Neustar to manage critical telecommunications infrastructure

November 16, 2016 – STERLING, Va. – Neustar, Inc. (NYSE: NSR), a trusted, neutral provider of real-time
information services, today announced that the Canadian Local Number Portability Consortium Inc. (CLNPC), has
selected Neustar to serve as its Local Number Portability Administrator (LNPA) for the next decade. Under the
agreement, Neustar will continue to provide Number Portability Administration Center (NPAC) services to the
Canadian telecommunications industry through December 31, 2028.

The Canadian NPAC is a critical part of Canada’s telecommunications infrastructure, connecting every single
service provider in the country, enabling consumer choice and competition, and providing accurate routing
information for millions of calls and texts daily. The NPAC is a real-time information service, requiring strong
neutrality qualifications and compliance with extensive security operations, particularly vital as the
telecommunications industry is experiencing significant technology changes.

The CLNPC selected Neustar for its technology, talent and expertise in number portability and addressing
services. Neustar has served as the Local Number Portability Administrator (LNPA) for both the United States
and Canada for nearly two decades, providing critical infrastructure essential to accurate call routing, consumer
choice and competition, as well as foundational support for the communications industry’s transition to IP
networks. The Canadian NPAC operates independently from the U.S. NPAC, which is currently undergoing a
multi-year transition to Ericsson. That transition was originally intended for July 2015, but has been delayed to at
least 2018 according to current published schedules.

“We are delighted to extend the contract with Neustar who has proven to be an exceptional partner to the CLNPC
and the Canadian industry. In selecting Neustar, following the issuance of a public request for information and the
consideration of all options available to the Canadian industry, the CLNPC has ensured that Canadian operators,
consumers and businesses will have uninterrupted number portability services. Our decision process was driven
by a broad assessment across all aspects of the service, including the future requirements of our Shareholders.
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Neustar’s proposal provided the greatest overall value for our clients and consumers,” said Jacques Sarrazin,
President and CEO, CLNPC. “With support and confidence from Canadian operators, we look forward to Neustar
continuing to be to an excellent supplier to the Canadian industry, and exceeding the requirements of our clients
for the next decade.”

“We are proud to extend our successful partnership with the CLNPC and Canadian operators for the next 10
years. The NPAC is a critical component of any country’s telecommunications infrastructure. The CLNPC is
comprised of sophisticated and experienced operators, who understand and recognize the vital nature of our
NPAC services,” said Lisa Hook, President and Chief Executive Officer, Neustar. “Securing this contract through
2028 is a reflection of our commitment to numbering and addressing services, especially as the
telecommunications industry migrates to IP network architectures.”

About Neustar

Every day, the world generates roughly 2.5 quadrillion bits of data. Neustar (NYSE: NSR) isolates certain
elements and analyzes, simplifies and edits them to make precise and valuable decisions that drive results. As
one of the few companies capable of knowing with certainty who is on the other end of every interaction, we’re
trusted by the world’s great brands to make critical decisions some 20 billion times a day. We help marketers
send timely and relevant messages to the right people. Because we can authoritatively tell a client exactly who is
calling or connecting with them, we make critical real-time responses possible. And the same comprehensive
information that enables our clients to direct and manage orders also stops attackers. We know when someone
isn’t who they claim to be, which helps stop fraud and denial of service before they’re a problem. Because
we’re also an experienced manager of some of the world’s most complex databases, we help clients control their
online identity, registering and protecting their domain name, and routing traffic to the correct network address.
By linking the most essential information with the people who depend on it, we provide more than 12,000 clients
worldwide with decisions—not just data. More information is available at https://www.neustar.biz.
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