New White Paper Highlights Complexity and Consumer Impact
of Global Number Portability
Jul 13, 2012

STERLING, VA –Neustar, Inc. (NYSE: NSR), the United States’ Local Number Portability (LNP) Administrator,
today released a white paper by Yankee Group entitled “Number Portability Through the Global Lens.” The white
paper looks at the varied number portability implementations in the United Kingdom, Sweden, Saudi Arabia,
Malaysia, Brazil and India and finds that geography, population, subscriber makeup, technology, and
implementation timelines unique to these countries result in systems designed for specific markets – and that
systems and approaches designed for one market are not easily transferrable to another market. As the paper
points out, “[y]ou can’t take a number portability implementation from one country and port it over to another.”

The paper does find several common threads in countries where number portability is successful, including
recognition that: (1) number portability implementations are invariably highly complex; (2) number portability is
dependent upon an effective partnership between carriers and regulators; and (3) number portability
implementations, like all elements of today’s communications infrastructure, must be flexible to adapt to evolving
markets.

Neustar commissioned the white paper from Yankee Group, an independent research firm with expertise in the
technology and telecommunications industries. Commenting on the white paper, Steve Edwards, senior vice
president, Carrier Services from Neustar noted: “While telecom systems across the globe vary, one thing holds
true – consumers rely upon number portability to sustain choice and competition. There are various models for
delivering this critical service, but this report clearly illustrates that some are more successful, tested and neutral
than others.” Mr. Edwards continued, “Neustar is proud of our record of performance and customer satisfaction
as a tested, reliable and neutral administrator for local number portability in the United States.”

Yankee Group’s findings indicate a wide variety of experiences across the globe when it comes to implementing
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number portability with each country having its own “lessons learned.” For example, based on the experience of
the United Kingdom, the white paper concludes that portability designs that place the highest premium on
neutrality and the consumer experience are more successful than alternatives, and attempts to revisit technology
decisions after the fact are far more costly than making the right decisions at the start. In its analysis on Brazil,
Yankee Group found that number portability can be successful even in a highly complex, large country market
with a carefully thought-out rollout plan and operator participation.

This report is the second paper from Yankee Group. The first, titled “Telephone Numbers Are Portable; Is the
NPAC?” looked into the role of the NPAC system in the United States. Similarly, W. Bruce Allen, a Professor of
Business and Public Policy at the Wharton School at the University of Pennsylvania, recently examined number
portability in-depth in India, finding vast differences between the India and United States’ systems.

About Neustar

Neustar, Inc., (NYSE: NSR) is a trusted, neutral provider of real-time information and analysis to the Internet,
telecommunications, entertainment and marketing industries throughout the world. Neustar applies its advanced,
secure technologies in routing, addressing and authentication to its customers’ data to help them identify new
revenue opportunities and network efficiencies, and institute cybersecurity and fraud protection measures. More
information is available at www.neustar.biz.
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